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Abstract

The purpose of this study aimed to 1) study the influence of the technology
acceptance factor on the satisfaction of E-Wallet Application users for Non-bank in Chiang
Mai Province, 2 ) investigate the behavioral intention on the satisfaction of E-Wallet
Application users for Non-bank in Chiang Mai Province, and 3) to compare the demographic
factors with the satisfaction using E-Wallet Application users for Non-bank in Chiang Mai
Province. Four hundred users of E-Wallet Application for Non-bank in Chiang Mai Province
were selected by convenience sampling. Data were collected using a questionnaire and then
were analyzed using statistical analysis, including frequency, percentage, average, standard
deviation, Multiple Regression, One-way ANOVA, and Independent-Sample T-Test.

The study results revealed that perceived usefulness and ease of use significantly
influenced the users' satisfaction of E-Wallet Application users for Non-bank in Chiang Mai
Province (p<0.05). Also, the four behavioral intentions factors, namely, database security and
perceived risk, promotion benefits, perceived trust, and performance expectancy, significantly
influenced the satisfaction of E-Wallet Application users for Non-bank in Chiang Mai Province
(p<0.05). Meanwhile, three demographic factors, namely, gender, age, and average monthly
income, significantly differed in the satisfaction of using E-Wallet Application for Non-bank in
Chiang Mai Province (p<0.05). Therefore, E-Wallet Application providers must focus on the
perceived usefulness of using the application as much as possible from the convenience and
speed of daily use with more financial transactions. The system has to be developed to

support users' use and provides a tight customer identity guard system to enhance perceived
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trust. In addition, there should also be a discount or right to purchase products at a special
price within the application and make it attract a lot of people interested in making
payments through the application.

Keyword: Satisfaction, E-Wallet Application, Non-bank providers, The Technology
Acceptance Model - TAM
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fAna1nn1sldanm (8 = 0. 349) wazsesasun liun Jadunissuifennuiediinainnisldey
(B = 0. 249) pudiu Tnefmduuszavsanduiuswygaaiitu 0.250 annsanensalaudfisnela

vosildweundintulasesay 24.6 lneiidanurainndousasgiulunisnensalviiu + 0.619

[
Y v A

fratuFeaunsasuduaunisanuduiusdaduls sail

o Ysatisraction A0 AvmfianelavesgliuoundintunszidnRudidnnsetind (E-Wallet) illy
annvun19du Tudmineslng
Xyesfulness Ao Mituinslsglovifiinanmsldam

Xeasy Ao Mssuitaanudemanannisidau

auufgiudl 2 : Yaduiuenundamginssulunsliueundindu dwasorufianolavesld
wounaadunssilniudiinnseiind (E-Wallet) Afldan1tun1sdu nuihdadefuanunidmegingsu
Tunisldueundindu Tudruanudasnsfovesdeya Tslududuaiunismain anudedovess
Tiu3nis wagnisldiulianuasainuazsindd dwarernuiisnelavesgldueundindunseiditu
Budnnsednd (E-Wallet) fifilvaatunisiiu fseiuifddymeadfsesu 0.05 Jsfansanainen Sic.
tfounin 0.05 Ufas HO wazgawsu H1 uiludunistnanuniewuztinnniieuain lidawasdony

YY)

fanelavedldueundindunszidndudidnnselind (E-wallet) Nildao1Tunistdu Sszdutudfny

[y

Ne@EfRseau 0.05 FINAITUIINAT Sig. ¥INNTT 0.05 F98BUTU HO wazUias H1 31NNaVeINT

Fasziwsazdiwlsazlaaduuseansuesaunisannss (Beta Coefficient) @ tduaA1kanad

'
a

ANuFLTUSIENI AU sBaTEuALA WU IR FLUsBasYINA1 Beta Coefficient gafianlaun Jade

mnsuUaoafBvesdoya (B = 0.223) uazsesawm liun Jadeluslududaasunisnain (8 = 0.201)
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dudtuiian Iiun dadenrmnindofiovesifliuinig B = 0.157) uazduduanrine leun Jadonsld
uiiAnuazMINLAETINGD (B = 0.101) muddy Tnedardulssavsanduiuswygaivindu 0.292
aunsanegnsalauienelavesiliveundinduldfosay 283 Tnsflianuaainedounnsguly
NsNEINTal Wiy + 0.604

Y v

fratiusanunsaswduaunisanuduiusidaduls sl

Ysatisfaction = 1432+ 0-223xsecurity + 0-201xpromotion + 0-157xtust
+ 0.101% conpeniont + 0.222
o Ysatisraction A0 ANusnelavesdliueundiatunseilidudidnnsetind (E-Wallet) Nilly
an1dun1IRu Tudaninge sl
Xsecurity Ao AMUUaanfsveateya
Xpromotion A Wilududuaiuninain
Xtust Ao ANUULTRNRYRIKIUTNNT

Xeonvenient  A® N135UTIAMUNEAARIINNTIH Y

auudgIun 3 Jadedruuananiuansneiu denasemiuienelaveslduaundintunseiin
a a & a s Aag 1 LY a A ! Ly 1 vo &
Ruddnnselind (E-Wallet) NfllvandunsRuiuansaiu awnsauuslacsi

1. guudAgrudatdudiuuananune nudl wmanuaneaiy danuianelaveslduoundintuy

v @ o

nszrddudiannsedng (E-Wallet) Aflaan1iuni1sdu unnaneiu AseAuiuddgnieada 0.05
2. avuigruladediuynnaniueny wudn nauimegsiiongunndsiudmadeaiuianela

Yo lgLaUnaetunstuddnnsaiing (E-Wallet) N8 lvan17un1515uUN wand197ua gl

Y

YANAUNNEDRNISEAU 0.05

[ LY
o

3. anufgutadediuyananiusigliaiesiainou wudl nquieganseldaieseihaud

9 9

a LY ﬂ a a &

wansiniudenaneauianelavesldieundiadunszidiudidnnsetng (E-Wallet) ndlvan1du

'
o w aaa [y

N5RUN wanAAUR it AgNNadANTEAU 0.05

4. auufgnulafedinyananusEAUNSANYY Wud nguMegansERuNSANYINUANANiY

3

a a

denasonnuiianelavesliueuniindunssiditudidnnselingd (E-Wallet) niilvandunisiun 1

Y [y

upnaNAueEited Ayn1eadanTzaiu 0.05
ajUuasdaiauanuy
ndnguszasdvesnisinulademuniseeusunalulad dewaseninuiwelavedlduey
nandunszidiiudidnnsedind (E-Wallet) Nfildan1dun13du nan1siasiziannesnyaunuii

Uaduiunissuinaselenininainnisldonu uazdademunisiuitmnudeninainnisldeu
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danasiosemufimelavesfldusundiadunsziinfudidnmsetind (E-Wallet) ifflyantunsiiu
syiudAynaatisedu 0.05 TadulsyanSanduiudnmanyindu 0,500 amsangnsain
flamolaveldueundiniulifevay 24.6 Insiiarmnurainrdeuninsgiulunisweinsel ity
+ 0.619 Fedwmalinsidondsiannsoatuayuunfnuamquiuuusaesiunisseuiumelulad
(Technology Acceptance Model : TAM) 1g1 ﬁﬂﬁaﬁaa1u15aLauL§uLLuaﬁwqwaﬁiué’mﬂamﬁq
welansliueundindunseiliudidnnsetind (E-Wallet) ifllvandumansiiulsdnse
druinguszasavesnsnedaduiuanuidanginssulunislyd daadenuiianelaves
Adueunaindunsziiiiudidnnsedind (E-Wallet) Aillsanntunsiu nanmsiaszianaosnvgm
wui Yadesnunnudasnivesteya dadesuluslududaaiunmsnain Jadesuanuinidedio
YOI WU wazdadesunisldnulianuazainuarsinss dwadeanuiianelaveslduaundie
Funsuiddudidnnselind (E-wallet) Aflvansunisdu fsefutoddynisadfsedu 0.05 fid
duszAvsavduiusnyaauviiiu 0.540 annsanensainnufianelavesdlivoundinduldfosas
28 3 Tnefldrunaiaideunmsgulunisneinsal ity + 0.604 waginguszasanisnwiilade
dnyanaiiuandaiu dwasorufianelavesliveundiatunsziiniudidnnsetind (E-Wallet) 7
fldantunsduiivand1afy #an153As1e% Independent Samples Test VoA WU1 LwAd
uanesiy Sarfianelavesiflioundindunszidnfudidnnsetind (E-Wallet) Aiflgaatunisiiy
uaneneiy fisgiutidndmneaiin 0.05 wagnan15iAT1zsh ANOVA 1ese7y Teldiadsdeifion uas
seiunnsAnw wui ey uazseld Muensetudmasernufianelavesldusunaindunsziiiity

'
= [y

diannseding (E-Wallet) Nilaanvun1sdiuiiunnateiu sgrefidedAgyneanafisedu 0.05 ualy

v

dIUr09TEAUMTANY WUl sEAUMSANKIWANAiudenadenuianelaveldie undiadu
nygiddudidnnselind (E-Wallet) Afildandunislunbiuansnsiuegsfideddgynsadffnsz sy
0.05 MtuIINRaNIsAnYIALIsaLEUBlusdmTULleuIsn1ASTUIE Fasgutamsinsivuauleuny
nsfnwanuiuaslasadeiumaluladasaumnaliviuaivediaue mumaluladlutdagduninig
Wasuwlasluegesmsmasnian wedesiunislasnssudeyavesdldauandluviad wieaingy
Aosnsinanelaeeneiuviaed ieligldusnisueundnduinanudianelalunisldueuniinduann
~ a O o ° ) Y a a ) 4 a a & A ¢

Mg Bnviadannsaauanugdmsudlruinisueundindunseiiludidnnselingd (E-Wallet) 3nnua
msfinwanuisnelavesldueundindunsyddudidnnsednd (E-wallet) Nildantu Fauseni
o a 4:1' % a % + a a o a 4 gj 4:1' [~ 'y} a al 1 'y}
hgshafgiukeUndndunssididudidnnsetind (E-Wallet) vianiduandunisiu wasilldaniduy
N353 @ansadman1sITe Ui 13aUsuUIsEuY MaIuI50nUaLeIRNUAIINABINITVDY
Alfusnsungavu suiluganufisnelalunisldueundindunseidiiudidnnsetind (E-Wallet) 161

Aney
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asouequanLfisnolavesflduimsléuniian msdrnlumudminduqueniuiinising aasd
mafudoyanginssunisliiumesdlfouueundinduiiundedu welisuimoingsulunsly
andludBugdnde uenaniasininfudoyalaenisdunvel viesuideidamnin viensd
nMsifulazasanzueundindulauoundiadunis ielfudeyaldnsennudesnisvesyldaud
Wia3s warauAniuiifanuazBenundslu Snvsmsfnuludadefidmadenufiovelagiy
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